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Notice of Non-Discrimination

Lutheran Sunset Ministries (LSM) complies
with applicable civil rights laws and does
not discriminate, exclude, or otherwise treat
individuals differently on the basis of race,
ethnicity, color, religion, sex, sexual
orientation, gender identity, national origin,
age, disability, genetic information, veteran
status, or any other protected characteristic
under applicable law.

Notice of Program Accessibility

LSM and all of its programs and activities
are accessible to and useable by disabled
persons, including persons who are deaf,
hard of hearing, or blind, or who have other
sensory impairments. LSM provides free
auxiliary aids and services to people with
disabilities to access LSM and to

communicate effectively with LSM, such as:

e Accessible parking designated
specifically for disabled persons.

e Accessible offices, meeting rooms,
bathrooms, public waiting areas,
cafeteria, patient treatment areas,
including but not limited to:

o Qualified sign language
interpreters

o Written information in other
formats (large print, audio,
accessible electronic formats,
other formats.

LSM provides free language assistance to
people with limited English proficiency or
whose primary language is not English to
access LSM and to communicate effectively
with LSM.

Questions or Grievance Procedure

If you need these services, contact Lance
Allen, Sunset Home Administrator, at (254)
675-8637 ex. 2222

If you believe that Lutheran Sunset
Ministries has failed to provide these
services or discriminated in another way on
the basis of race, color, national origin, age,
disability, or sex, you can file a grievance
with: Lance Allen, Sunset Home
Administrator; P.O. Box 71, Clifton, Texas
76634; phone (254) 675-8637, [TTY
number—if covered entity has one]; fax
(254) 675-3248; or
lallen@Iutheransunset.org.

You can file a grievance in person or by
mail, fax, or email. If you need help filing a
grievance, Lance Allen, LSM’s Civil Rights
Coordinator, is available to help you.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights,
electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of
Health and Human Services 200
Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201 1-
800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.ht
ml
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Spanish
Si usted, o alguien a quien usted esta

ayudando, tiene preguntas acerca de
Certified Languages International, tiene
derecho a obtener ayuda e informacion en su
idioma sin costo alguno. Para hablar con un
intérprete, llame al 1-800-225-5254, code
#208160.

Vietnamese

Néu quy vi, hay nguoi ma quy vi dang gitip
dd, c6 cau hoi vé Certified Languages
International, quy vi s& c6 quyén duoc gitp
va c6 thém thong tin bang ngdn ngit cta
minh mién phi. Dé noéi chuyén v6i mot
thong dich vién, xin goi 1-800-225-5254,
code #208160

Chlnese

Certlfled Languages Internatlonal
FEMIR B, A HER S B LA R
SEHE A BB R — N FIEE B RS,
#1107 1-800-225-5254, code #208160.

Korean
Otk Aot L= Aol 510 U= 0T At
& 0] Certified Languages International

oA 20| UCH RSt Dt &
S Z2E Aot ANZ HIE Y
ol ¢S 4 Us

ot ASLICH D2 H SH AR} OH D
otJ| 2ol M= 1-800-225-5254, code
#208160= N SIoHAI Al 2.

Arabic
) 3 g Lal tulen S8 paly o g ladd KL
L3 Certified Languages International !~

)_jdg.aj\ e)la@gim;zﬂ ARl A (59 e izl
800-225-5254, code #208160.(

Urdu
S zg\gj_gcu}ysjﬁ}':}jt ;"}J-“:’U):‘cdé‘ud
S5 Certified Languages International

iy RO A Sy 25853L 235 sl
S S CE S R ¥
alad Y }4\.& ) 9=

« = 1-800-225-5254, code #208160 S_nu-

FP

Tagalog

Kung ikaw, 0 ang iyong tinutulangan, ay
may mga katanungan tungkol sa Certified
Languages International, may karapatan
ka na makakuha ng tulong at impormasyon
sa iyong wika ng

walang gastos. Upang makausap ang isang
tagasalin, tumawag sa 1-800-225-5254, code
#208160.

French

Si vous, ou quelgu'un que vous étes en train
d’aider, a des questions a propos de
Certified Languages International, vous
avez le droit d'obtenir de I'aide et
I'information dans votre

langue a aucun codt. Pour parler a un
interprete, appelez 1-800-225-5254, code
#208160.
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Hindi

T3 IR, AT 31T Fory e F6
HETIAT Y IE @, 3ot o0 @ITT
Certified Languages International e Jeh
IR H TdTcl g€, Al 3TIeh! FF H 37a1T
HINT H g

&l 1-800-225-5254, code #208160 TUX Wil
Q|

oT

nge, QHP
Issuer, or Web-Broker nam JdT dT
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Persian
K et S Sa il ) 5 SacK S e Y 3

<3 ] Certified Languages International [«

AL L A gl Al 0S4 e g Uadlelen
Ao b S e iy 1-800-
225-5254, code #208160

German

Falls Sie oder jemand, dem Sie helfen,
Fragen zum Certified Languages
International

haben, haben Sie das Recht, kostenlose Hilfe
und Informationen in Ihrer Sprache zu
erhalten. Um mit

einem Dolmetscher zu sprechen, rufen Sie
bitte die Nummer 1-800-225-5254, code
#208160

Gujarati
ol AN AU AR 58l HEE 53¢ 8l A

Hiell 518l Certified Languages
International (3cl9l Y@<l 8l Al dHaA H
£€ Aol Hi@odl Aoclcllall RLus? 8.
VRAR [Betoll dMIR@ LMl

YLl 5€ 2ASlA D. @

gmt@uaﬂ dlc scl Hle€, 1l 1-800-225-
5254, code #208160
UR sl 53,

Russian

Ecnu y Bac nnm nuna, KOTOpOMY BbI
IIOMOTacTe, UMCHOTCA BOIIPOCHI 110 ITIOBOAY
Certified Languages International, To BbI
HMCCTC IIPAaBO Ha OecIIIaTHOE IMMOJIYYCHHC
IIOMOIIHX U

nH(popManuu Ha BameM s3bike. J{is

pasroBopa ¢ NepeBOJYMKOM ITO3BOHUTE 110
tenedony 1-800-225-5254, code #208160.

Japanese
AN, FEEBEHOEOEY DA

T3 . Certified Languages
InternationaliZ DWW T ZEMN Z & W%
L7, THLDFETYAR— haxi)
0. HHREAFL

052N TEET, BHeldnny
FHA, BREBEFHESNDSE. 1-800-
225-5254, code #208160
FTREHESZEN,
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Laotian ,

7901 90, @ & LU Y MWN 93 9] oy
o, D © 211901 JoN L Certified ,
Languages International, 1) 915 5 ol
20 § LMV OBl DAL 1 LE
20901 U DWIFI29U MO D & 209
@ 79,

NILIS 3 L LLIBWIF, ) LY 1-
800-225-5254, code #208160.




