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On October 6, Sunset Home began allowing visitors for the first time in seven
months. Residents may designate up to two visitors. Visitors must provide a negative
COVID test before entering and wear full personal protectice equipment (PPE) while
inside. Their temperatures are taken and a series of questions are answered before
entering.

The last seven months have been a long, hard road. And while we are not
through the thick of things, we are happy to say we've started a new chapter in our
story. There are many guidelines and requirements that must be met in order for
this to happen, but it’s a huge milestone. We were so excited to see the happiness
and excitement on our residents’ faces as they saw loved ones whom they've been
missing so much.

A HUGE shoutout to our team members who've worked so hard in helping
families to meet the requirements to visit and those team members caring for our
residents with such compassion. We love our team and we love our residents!
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Message ﬁom the President

’—:][’/:e last time 1 sat down to write this letter, we were three months into the COVID
era. Luckily, we had not had any COVID-19 cases in our residents or teammates. We
were screening our teammates when they came to work, and they were wearing N-95
masks and face shields during their shift. However, with rising cases in the larger
community of Clifton and Bosque County, we were fighting an uphill battle.
Unfortunately, on July 1, one of our teammates in our Heckmann Assisted Living Rodney Ructer

tested positive. The good thing is, Sherrie, manager of Heckmann, and her team
caught it early and no other teammates or residents were infected. We have not had any additional cases in
Heckmann Assisted Living.

Then, in Sunset Home, our furst case of COVID was diagnosed a week later, July 8. A teammate tested positive
and then a few days later we had our first resident test positive. Lance, Sunset Home administrator, and his team
had been planning what to do in case of a positive resident and jumped into action creating a self-contained
COVID area at the end of one wing of our Womack Neighborhood. With their hard work and diligence, that
outbreak was limited to a few teammates and residents. By the middle of August, everyone had recovered, and we
closed the COVID area.

However, COVID was not finished with us. We had more cases among our teammates and residents,
beginning the second week of September. This outbreak has affected more people and has been more serious than
the previous one. Due to the larger number of residents affected, the Sunset Home team moved the COVID area to
an isolated portion of the Norse neighborhood, where most of the COVID positive residents lived, trying to disrupt
their lives as little as possible. Everyone has been sicker this time around and we have had one teammate and
multiple residents hospitalized. 1 am also sad to inform you we have had three resident deaths. This is a result none
of us wanted but it would have been naive to think we would go through this pandemic unscathed due to the
compromised health of our residents and the contagiousness of COVID.

The good news is the rules banning visitors have been relaxed and we are now able to allow essential caregiver
visits for our residents. Families have been notified of this change in the rules. There are many guidelines and
requirements that must be met in order for this to happen, but it's a huge milestone.

And finally, 1 ask that you PLEASE wear a mask and take appropriate precautions when you go out in public.
The mask is to keep your germs on you! Our teammates and their families have to go shopping for groceries, etc.
and continue living their lives. 1t has been documented that COVID cases in senior communities follow the trends
in the surrounding community. There is only so much we can do to keep it out, but you can help us by taking
proper precautions and helping drive down the community infection rate to help protect our teammates and in
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turn our residents.
Please continue to pray for all of us at LSM as we strive to make the best decisions to keep our residents safe!

“vdney %uecter, CEO/president

&/ \;e had a little lawn chair ’oingo at
Rainbow independent living in Septem’oer
and October! Thanks to Rainbow Retirement
resident Alice Ludwig Pederson and her
Thrivent Action Team funds, we had some
pretty awesome prizes!
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S'mce August, the Sunset Home Activities Department has
been looking for PEN PALS for our beloved residents! And

people have not disappointed!

Some of our residents are feeling the isolation and loneliness from being separated from their loved ones. Although it is all in
an effort to protect their health, still their hearts and minds long for contact from the outside world. YOU can help make a difference
in their lives RIGHT NOW! Join our Sunset Home Sunshine Pen Pal Program!

Simply write letters of encouragement, letters of what your day is like, letters asking how they feel and what their favorite things
are, letters about their family, etc. This is YOUR opportunity to bless the lives of those most affected by the Coronavirus pandemic.
Join the Cliffon Volunteer Fire Department and the Clifton 4H Club!

Here are pictures of just a few of our residents who are anxious to hear from you. We also welcome general letters that can be

Sunshine Pen Pal Program

distributed to all Sunset Home Residents. Letters can be mailed to the following acldress:

Lutheran Sunset Ministries
Sunset Home

SUNSHINE PEN PAL

PO Box 71

Clifion, TX 76634
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You can also drop off your letters at “Tha Washhouse” in Clifton TX. During
business hours in the “drop off bin” just insicle the front door or after hours
in the garage door mail slot.
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